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DISCIPLINE 
1. In the event the Sponsoring Department VIPS Coordinator or Citizen Corps Coordinator receives a complaint from a citizen or other member of the Department about the conduct of a VIPS member, an investigation may be conducted under the direction of the Chief or his designee.

2. Members violating their oath and /or trust by committing an offense punishable under the laws or statutes of the United States, the State of Missouri, the ordinances of the City/County, provisions of the VIPS Manual, or who disobeys or fails to execute any lawful order, or who are incompetent and/or negligent in performing their duties are subject to counseling or disciplinary action. 
3. The Sponsoring Department or VIPS Coordinator may take the following corrective measures in any order:  

a. Oral counseling/Letter of Understanding/Counseling: Oral counseling and Letters of Understanding/Counseling are not to be considered as disciplinary actions. They are used when the problem is a lack of understanding of the policies, regulations, procedures and requirements of the position, rather than intentional or unintentional disregard thereof. Letters of   Understanding/Counseling are written documentation that the nature of the problem has been discussed with the member and by the member's signature the member is indicating his/her receipt of counseling regarding the problem. 
b. Written reprimand: A written reprimand is used for minor offenses arising from the intentional disregard of policies, regulations, procedures, or requirements of the position. A written reprimand may also include a warning that if the problem persists, removal from the program may result.

c. Removal: VIPS members are "At Will" volunteers and can be removed from the program at the sole discretion of the Chief, or his designee. Disciplinary actions shall be documented and permanently retained in the member's file.

4. The Volunteer understands that they do not have the right to continue their status or utilize appeal rights as a Volunteer if terminated. The volunteer also understands that they are not an employee of the Sponsoring Department or any department thereof, and not eligible for any remuneration or benefits of any kind or nature. 
______________________________                            ____________________________

  Volunteers Signature





                Date

______________________________ 

______________________________    

   VIPS Coordinator




  
                 Date
